Instructions for Installing Business Objects 5.1.6

(If you have not installed Business Objects 5.1.3, then follow these instructions; otherwise
follow Business Objects 5.1.6 Upgrade Instructions.doc)

Precautions/Foreword: If you are loading a user machine (he or she does not have administrator
privileges), follow these instructions first. These same instructions can be found on the 5.1.6
installation CD under VolI, Setup, Windows 2000, file named windows2000.txt. The actual file that
needs to be run prior to loading Business Objects for the first time is "AllowBO51-26-W2000.exe"
found in the same folder.

Version 5.1.6/2.7.2

Copyright (C) 2002 BusinessObjects

All Rights Reserved

To install BUSINESSOBJECTS for the first time on a Windows 2000 client machine,
you must log on as a local administrator and run the AllowBO51-26-W2000.exe

file. You must do this for each machine on which you wish to install
BUSINESSOBJECTS.

Once you have run the AllowB0O51-26-W2000.exe file on client machines, you can
then run the installer. You must still be logged on as a local administrator. When

you install BUSINESSOBJECTS, you must either keep the default installation folder
hierarchy (i.e. C:\Program Files\Business Objects\) or select a folder

for which the person who will use the installed product has write privileges.

You are warned about the process failure with appropriate error messages if you
try to install the product before running the AllowB0O51-26-W2000.exe file.

You can find the AllowB0O51-26-W2000.exe file on the installation CD in
Setup\Win2000. It is also copied to the installation-folder\Business
Objects\Setup 5.0 folder if you select the Setup option when you install
Enterprise Server or Desktop products.

An efficient method of accessing the AllowBO51-26-W2000.exe file in a
deployment is to copy the files from the installation CD to a file server, then
access file-server\Setup\Win2000 over the network.

To run the AllowB0O51-26-W2000.exe file:
1. Double-click the AllowB0O51-26-W2000.exe file.

2. Before you install BUSINESSOBJECTS, make sure the AllowBO51-26-W2000.exe has
finished running.

Tip: To check if AllowBO51-26-W2000.exe is running, right-click on the blank area
of the task bar, select Task Manager and click the Processes tab. If AllowBO51-26-

Stephen Dubois 10f10 3/6/2003 2:16 PM

Business Objects 5.1.6 Install Instructions



W2000.exe is listed on the Processes tab, it is still running. If it is not listed,
you can install BUSINESSOBJECTS.

When AllowB0O51-26-W2000.exe is executed, it gives users full access to the following
Windows registry keys:

HKEY_LOCAL_MACHINE\Software\Business Objects (and its subkeys)
HKEY_CURRENT_CONFIG\Software\Microsoft\windows\CurrentVersion\Internet
Settings
HKEY_LOCAL_MACHINE\Software
HKEY_LOCAL_MACHINE\Software\Classes
HKEY_CLASSES_ROOT\BusinessObjects.Application (and its subkeys)
HKEY_CLASSES_ROOT\BusinessObjects.Application.5 (and its subkeys)
HKEY_CLASSES_ROOT\BusinessObjects.Server (and its subkeys)
HKEY_CLASSES_ROOT\CLSID (and its subkeys)
HKEY_LOCAL_MACHINE\Software\Microsoft\Cryptography\RNG
HKEY_LOCAL_MACHINE\Software\Microsoft\Tracing
HKEY_LOCAL_MACHINE\Software\Microsoft\CurrentVersion\Explorer (and its
subkeys)
HKEY_LOCAL_MACHINE\System\CurrentControlSet\Services\Tcpip\Parameters
HKEY_LOCAL_MACHINE\Software\Microsoft\Windows\CurrentVersion\Internet
Settings\Cache\Paths
(and its subkeys)

If BUSINESSOBJECTS is already installed, this utility also gives full access to the
BUSINESSOBJECTS installation tree on the File System.

Additional Notes to be considered prior to loading the 5.1.6 software:

¢ A new installation key will allow the user to load Business Objects Reporter software,
only. If you are a MAJCOM user and have access to the previous license keys for
the Supervisor and Designer modules you will be able to use those keys to load a
new Supervisor or new Designer module within the license allowance. Upgrades of
the Supervisor and Designer modules will use the same keys as the 5.1.3 upgrade
without requiring the user to re-enter the license and data keys.

e On a new load of Business Objects you must first ensure that the Oracle 32 bit
drivers have been loaded. You must also have the correct thsnames.ora file in the
(C: or other drive lette\ORANT\NETWORK\ADMIN) pointing to the penguin server
and if you are an CPF or HRO office, the correct server IP address to be re-directed
back to your base server. It is especially critical that as you are about to finish
installing the new CD onto a machine without Business Objects that you watch for the
'Check Middleware' dialog box. ALWAYS CHECK "YES"! Then review the notepad
file that appears towards the final stages of the installation to ensure that either
Oracle 7 or Oracle 8 or both have an 'OK' message against the checkpoints. If you
receive a negative reply, you must re-install the Oracle 32 Bit software in order to get
the correct files loaded to the PC. You will also have to load the BOMAINO3.key onto
the PC in C:\ProgramFiles\BusinessObjects\BusinessObjects5.0\LocData folder. If
there are any other files in that folder, please delete them prior to loading the
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BOMAINO3.key. If you need a new BOMAINO3 key, please contact us and we will
email you one.

e If you have another Oracle 8 based software (like ABSS or Oracle Discoverer) loaded
on your machine you must ensure the tnsnames.ora file in the C:\ORANT\
NETWORK\ADMIN and C:\ORANT\NET80\ADMIN are identical to each other or
Business Objects will not work. Here at AFPC we simply make a copy of the
tnsnames.ora file in the C:\ORANT\NETWORK\ADMIN and paste it into the
C:\ORANT\NET80\ADMIN file folder.

1. Insert the 5.1.6 CD into the CD Rom player.
(Note: This CD does not have an ‘Autoplay’ feature.) Open the VolI file
folder on the CD (first navigate to the drive letter that corresponds to

your cd player like 'D’ or 'E' using Windows Explorer or other means). See
screen shot:
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2. Find the setup folder and open it (left side of the explorer

window):
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4. Highlight and press the return key, or double click on the SETUP.EXE
file. The CD will start-up the Business Objects installation process.

5. The following screen appears.
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Buszinessz Dbjects Setup - Welcome |

Welcome to Business Objects Setup
This wizard helps wou install Business Obijects products.

# Availahle Business Objects Products:
= Deskiop Products

{5 Enterprize Server Products [MT Server only]

Installation of Business Chjects Desktop Products

Cancel |

6. Click on the "Begin” button. The following screen will appear.

Business Objects Setup - Overview |

Installation Overview

This wizard helps wou install Business COhijects products ouuicklsy
and easily.

1: Enter licensing information
2: Choose installation profile
3: Choose installation folders

4: Install Business Objects producis

< Back |

7. Click on the "Next" button. The following screen appears.

Cancel |
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Business Objects Setup - Step 1 |

User Information

This inforrmation willbe re-used for subsequent installations
of Business COhijects products.

# Enter your full name:
[EFFE

# You may also enter the name of your
organization:
JusaF

Vou can raodify srour installation by mirrdng Business
Chjects Setup again.

¢ Back | Mest » I Cancel |

8. Enter "AFPC" and "USAF" as shown. Then click on the "Next" button.
The following screen will appear.

Buziness Objects Setup - Step 2 |

Licensing Information
Flease enter wour license keys.

% FProduci Eey:

% Data Access Key:

< Back I Mext = I Cancel
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9. Enter the appropriate keys that are provided with this CD. Then click on
the "Next" button. The following screen will appear.

Buzinezs Dbjects Setup - Step 3 |

License Agreement

BUSIMESS OBJECTS j
SOFTWARE LICEMSE AGREEMEMNT TERMS ARND
COMDITIONS

READ THIS DOCUMEMT CAREFULLY BEFORE USIMG

THE EMCLOSED SOFTWARE ["SOFTWARE'™). BY

OFPEMIMG THIS PACEAGE . CLICKIMG THE ACCERPT

BEUTTOM OR IMNSTALLING THE SOFT'WARE, YyOU

["LICEMSEE"]) AGREE TO BE BOLUMD BY THIS

SOFTWARE LICEMSE AGREEMEMT ["AGREEMEMT™).

IF%0U DO NOT AGREE TO ALL OF THE TERMS OF

THIS AGREEMEMT . CLICE. THE BUTTOM THAT

INDICATES THAT 50U DO WNOT ACCEPT THE TERMS

OF THIS AGREEMEMNT, DO HOT IMSTALL THE

SOFTwWARE AMD RETURM THE UMUSED SOFTwWARE

AMD PACKAGE "WITHIM FIFTEEM [158) DAYS OF

ACCQUISITION TO THE PLACE OF PURCHASE. -
| L|_I

<]

Cancel |

10. Click on the "I Agree" button. The following screen will appear.

Business Dbjects Setup - Step 4 |

Choose Setup Profile

To install Business Ohjects products, you need to choose the
getup profils you want to use. Choose one of the following:

# Available Seiup Profiles
¥ Stand-alone

0 Master [Shared)

This option installs a fully operational version of Business Ohijects
products on your workstation.

¢ Back |

Cancel |
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11. Click on the "Next" button. The following screen will appear.

Business Obiects Sewp -Steps |
Choose Installation Profile

¥ou need to specify the type of installation sron want to
set up. Choose one of the following:

# Available Installation Profiles:
% Express

£ Minimal
£ Custom
Thiz installation copies the standard set of files.

< Back |

12. Click on the "Next" button. The following screen will appear.

Busineszs Objects Setup - S5tep 6 |

Choose Installation Folders

Enter the path of the main installation folder, or click
Browrse to select an exdsting folder.

Cancel |

4 Main Business Ohjects Folder

|C:MProgram FileshBusiness Objects Browse. .. |

# Business Objects Shared Folder

|C:MProgram FileshBusiness ObjectshBu Erowse... |

If o do not want BusinessOhijects
subfinlders to be located in the poain Others... |
folder, click Others to choose ather
locations.
< Back | Cancel
13. Click on the "Install” button. The following screen will appear.
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Folder doez not exist. [IN50062])
The C:%Program FilestBusiness
Objecte’\Buzinezsdbjects 5.0 folder does not exist. Do pou want to create it?

Ho |

1=
(a1}
i

14. Click on the "Yes" button. The following screen will appear.

Business Objects Setup |

@ W recommend vou cloge all applications before proceeding.
2=

Your sestemn may have more recent files [DLL] than thoze provided by BuzsinessObjects.
By default, Setup will not ovenarnite these files.

v Frampt me if rare recent versions of files [DLL) are detected on my system)

15. Check the "Prompt me..." box. Click on the "OK" button. The installation
should proceed normally at this point and the next screen will appear:

BusinessObjects Setup |

@ Do you want ko view the readme file’?

16. Click the "NO" button. The following screen will appear.

Busziness Objects Setup E

& Check Middlew are. .

17. Click the "Yes" button. The following screen will appear.
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a chkmidw_log - Notepad H= E
File Edit Search Help

I =
—————————————————————————————————— MIDDLEWARE CHECK TOOL RESULTS —-—————————— - oo
———————————————————————————————————————— B8/09781 161018 ————————m o
Starting to check if the middleware components are correctly installed (Oracle 7, ORACLE).
ORACLE_HOME... ok.
Path... ok.
ociw3d2_dll... ok.
The middleware checking has not detected any errors {Oracle 7, ORACLE}.
Starting to check if the middleware components are correctly installed (Oracle 8, ORACLE).
LAST_HOHE... ok.
ORACLE_HOME... oK.
Path... ok.
ociw32.dll... ok.
The middleware checking has not detected any errors {Oracle &, ORACLE).
4| | Pz
18. Close this Notepad window. The following screen will appear.
Buziness Objectz Setup
@ Ingtallation was successiul.
21. Click the "OK" button. This completes the installation process.
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